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B PARTNERSHIP

more than a chamber

Congratulations to Joshua Carrico, Summer Cooper, and Kyle
Higginbotham on your recent promotion to In-Charge Para-

HCEC had the honor of one of our own, Jennifer
medic. Your dedication and efforts have truly paid oft, and we

Whittredge, being recognized as a “First Responder
of the Year” by Partnership Lake Houston. The First ! are proud to have you as part of our team.
Responder luncheon, hosted on Tuesday, 19 Sept,

honored First Responders from numerous neighboring

Law Enforcement, Fire, and EMS agencies.

Jennifer, an HCEC Communications Supervisor, was
nominated in recognition of her exceptional leadership
and actions while overseeing the HCEC communications
center on Saturday, June 22, 2024.

At approximately 11:20 am that day, the HCEC
Communications Center received a 9-1-1 call for a large
brush/grass fire at Prestige Metal and Recycling on
Mount Houston Road. This call quickly escalated to a multi-agency response including firefighters, medical
personnel, and law enforcement from 14 different agencies. This incident, with its unique challenges and the
involvement of multiple agencies, remained active for 19 hours with 4
firefighters being transported to local hospitals for treatment.

SICRORRY % - GINBOTHAM

i,

Jennifer’s years of training and knowledge were evident in her ' bl | kil “ HCEC recently conducted a promotional process for new Field
handling of the demand this one incident placed on the call center. i | Training Officers. Several highly qualified internal candidates
She, along with the Communications crew, promptly coordinated Hiit " 1\ applied for the position.

resources via radio and telephone, ensuring that responses were ready _ o ‘

for the Incident Command on-scene, a testament to their ability to my — 1 dl | HCEC would like to congratulate the following candidates as
maintain order in a chaotic situation. ‘ Nl N ‘ “ new FTOs:

At the time of this incident, the HCEC Communications Center was ~ for -‘ AR D . Nicholas Carvalho
dealing with multiple other calls at the same time—from motor vehicle .{ Vo 1B Rachel Hinman
accidents to assaults to injuries from a fall. With Jennifer’s leadership =~ « — _ Victor Meitzen
and focus, her team in the center remained on task, ready, and o~ | R Nicholas Watts
confident in their ability to handle the situation. ' - 1
,\ Please congratulate our new FTOs when you see them.
The scale of the “‘ Everyone who applied did a very nice job. Thanks to all who
fire on Mount participated!
Houston was ‘ {-
a true test of ' L W
the HCEC
Communications Center’s capabilities and the responses
of all of the involved agencies. Incidents like this
underscore the importance of having someone of
Jennifer’s caliber in a leadership position. Her ability to
handle the stress of such high-stakes situations provides
a sense of security and reassurance to all involved.




October is Breast Cancer Awareness month and is approaching quickly.

HCEC C.O.R.P.S AWA
Every September we typically create and sell the BCA T-shirts and donate the money raised to the Rose to increase awareness and offset costs of mam-

J l 2 o z 4 The HCEC employee recognition mograms for those who are not insured. This year, we wanted to do something a little different, and definitely More Exciting!
u y program is called the CORPS

Award which stands for: For the last two years, | personally have participated in the MUDGIRL 5k Obstacle Race, which supports the Susan G. Komen foundation for Breast

l(yle Higg i n botha m Caring for Cancer awareness. It is a Muddy Mess; but a ton of Fun and a Huge team spirited event!

Others with The course includes 17+ obstacles over 3 miles that will test your strength, your endurance, and your team spirit. It is geared towards all fitness levels,
and nobody is left behind.. your completion time doesn’t matter in this race!

Respect,

HCEC will be sponsoring employees who wish to participate, or volunteer, at the next local event on Sat Oct 5th at Three Palms Action Sports Park in
Professionalism, and Conroe.

Ser vice. The course is geared towards Women competing as individuals or as teams; however, Guys are welcome to participate as either Race Volunteers, or as
part of the HCEC “Support Squad”, cheering for our team and providing motivation from the spectator arena. As a bonus, If you choose to sign up as a

Employees are recognized Race Volunteer, you get the opportunity to run the course after the last group completes the race!

for outstanding service,
quality care and
portraying HCEC's core values.

Be forewarned - regardless of how you choose to participate, YOU WILL GET MUDDY!
You can check out more info on the event at: 1ttps://www.mudgirlrun.us/houston-oct-2024.
All MudRunners will receive a free headband, wristband, runner’s bag, and a Medal, along with a ton of great memories!

HCEC will be signing up all those who choose to participate as a group and will cover the entry fee for all Mud Runners, as well as the Spectator fee for
all Support Squad members — so, no need to purchase your tickets online — just send me an email or text to sign up!

| won't be able to run this year, but | can’t wait to watch those of you who can!

Keir Vernon LP, CAC, CHC, CACO, CADS, CAFO

T

I want to take the time to commend Kyle Higginbotham. He is a superb medic who provides ex- Vice President of Administration
cellent care. We were dispatched to a fall call in the early morning hours. This patient was about kvernon@ncec.com
as sick as can be. The patient had a third-degree heart block, and Kyle called it immediately.
Kyle reassured the patient and the family, all the while moving quickly and efficiently. The patient MUD | WWW
began to decline after moving him. Pads were placed, and the pacing was initiated. Kyle con- E
stantly reassured the patient. | truly believe that without Kyle’s quick and efficient decision-mak- /
ing, the patient would have died. WHEN YOU RU N, .'j/
, o N YOU EMPOWER .
Kyle’'s excellent care and team dynamic skills ensured that the patient’s condition improved
throughout transport. Even if he is not picked for the CORPS award, | think it is important to rec- At Sportera, ve ie dedicdteditoleaviiig o
. . . positive impact on the world. Since the inception
ognize Kyle for his excellent care. He met and exceeded the high standard set by HCEC. of MUDGIRL, we've proudly donated $230,000

to charities across North America and Europe,
embodying our commitment to supporting
important causes and making a meaningful
-Nicholas Watts difference in the fight against breast cancer.

This year, we're embarking on an exciting hew
Jjourney. By uniting with the #PinkArmy, you're
not just supporting a cause; you'’re empowering
the Pink Army Foundation to amplify awareness,
advance research, extend vital support to
patients and survivors, and collectively diminish
the impact of breast cancer. This strategic

pivot promises enhanced transparency in our

L 3 fundraising endeavors, ensuring clarity in both
WIEW Q m actions and donations.
.@ lhttps://hcec.com/the-corps-award/ | Your involvement will make a tangible and

resonant difference,shaping a brighter future for
those affected by breast cancer.

It's amazing to see‘what the MUDGIRL

community is capable of. =
wke it even further together! b ’
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https://hcec.com/the-corps-award/
https://www.mudgirlrun.us/houston-oct-2024
mailto:kvernon@hcec.com?subject=Mud Girl Run Registration

~rTus Your Retirement Plan, Explained.

Venrollment summarizes and communicates your retirement
plan’s information and resources.

Plan Details Overview '

Short, interactive video
summarizing plan information
and details.

N @ Harris County Emergency Corps 401k Plan

(2} -
%?,\2 Ag,/j

T Centralized Benefits Hub

Quick access to all your plan
information on any device.

We simplify learning about your retirement
by consolidating informative videos,
important plan documents, and links.

View Your Plan's Information

FINANCIAL

GRAND

ROUNDS

Presented by Montgomery County Hospital District EMS, in
collaboration with Harris County ESD-11 MHC and Harris
County Emergency Corps - in partnership with:

(]
v
HCA<Houston -/

Healthcare’ Texas Children’s M]Emm

Hospital

NV
Baylor St. Luke’s Medical Center §\‘ 0;’CYPRESS
< ES

SVZCREEK Methalist

HOSPH‘AL LEADING MEDICINE

SFCHISt. Luke's | et
Health

HOSTED BY

: Sam H
Siiade |

/
Join us on September 25th for

a collaborative
Grand Rounds session with
HCEC, ESD-11, and MCHD,
hosted by SHSU-School of
Nursing.

Grand Rounds is a formal
meeting where physicians dive
into the clinical cases of one or
more patients, offering a deep
dive into diagnosis, treatment,

and outcomes.

It is a key part of medical
education, enhancing our
knowledge and sharpening
our clinical reasoning skills.
Whether you are new or
experienced, this is a valuable
chance to learn and grow
together.

September 25,2024

08:00 am - 04:00 pm

SHSU School of

Nursing
3380 College Park
Drive
Conroe, TX

FOR THOSE PLANNING TO
ATTEND

Please contact
Linsdey Nanninga with your
RSVP.

| Inanninga@hcec.com

(&

J



https://venrollment.com/v/harris-county-emergency-corps-401k-plan
mailto:lnanniga@hcec.com?subject=Grand Rounds RSVP

Ashier: Jofin

TRetrn: 08/08/2024
08:27 am
8 ths 15 oz
215 inches

CONGRATULATIONS
RACHEL & CHASE HINMAN

On September 11th, we had the pleasure of
visiting the wonderful team from Mi Tienda on
Little York.

Through their “Helping Heroes" campaign, they
generously donated snacks for our hardworking
employees in commemoration of 9/11. Their
kindness and support are deeply appreciated,
especially on such a meaningful day.
On sk, Odtonaidss, eicuill o)
participatinginiNationaliNigh oL
Wil oavisiding fote logal naignnoingoils
thatieveningantarelookintforoutyping
ndivitdiralstoshowbitolrserviceant
ambliilancess

pleaseicontactiviontyAtyouawo LIl ikeXo!
DArtcipateNsthIsireatievent!

Join HCEC at the
2024 Walk Like MADD Event!

HCEC is proud to participate in the Walk Like MADD
Southeast Texas event for the third year in a row,
as we continue our commitment to creating a future
of No More Victims®. This important event raises
awareness and funds to eliminate drunk and drugged
driving.

We invite you to walk with us on
Saturday, Sept. 28", at 08:00 am
at Champion Forest Baptist Church
in Jersey Village.

Register today to join the HCEC team!
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mailto:mnorthern@hcec.com?subject=National Night Out Participation
https://www.walklikemadd.org/index.cfm?fuseaction=donordrive.team&teamID=22130

Decided to grab a bite to eat at the Chick-fil-A off of
59/Little York, and I see this puppy wobbling towards
me. We make eye contact as she slowly approaches and
plops right in front of my boots. It was around 98°F at the
time and the sun was blistering hot. I couldn’t imagine a
puppy walking on hot pavement for however long in that
type of weather.

She was alone, no signs of other dogs or potential
owners. I picked her up, she fell limp in my arms in
relief. I headed back to the station, gave her a good
wash outside, and called my vet to get her scanned
for a microchip and a wellness exam. Thankfully,
they accepted her despite requesting a last-minute
appointment.

She was clearly malnourished and had some minor
asphalt burns to her paw pads but thankfully, did not
have any life-threatening injuries or illnesses. She
was dewormed, got started on antibiotics, as well as
heartworm and flea/tick preventatives. But above all, she
did not have a microchip.

“Well, she’s yours now. What's her name?” the vet
asked me. With the recommendations given to me by my

colleagues we decided on a name.

“Isom.”

On May 02 of this year, M980 with Brian Gras
and Kayla Dixon along with D90, Marisol were
dispatched to an MVA with rollover. Upon arrival
the vehicle was found on its roof with all occupants
safely self-extricated--except one.

The tow truck prepared to move the vehicle when
the HCEC crew alerted the driver that their cat was
still in the vehicle. The driver responded, saying they
did not have a cat, to which the crew replied, “You do
now.

True to their nature, the crew being the crew that
they were rescued the kitten that day. They took him
back to Aldine Fire Station 11 and began searching
for someone to give him a forever home.

Marisol reached out to me about posting the kitten
on social media to see if we anyone was interested
in adopting him. She sent me a few photoes, and as
soon as I saw them, I knew the kitten had a “foster”
home until we could find him a permanent home.

Well, Freddy “Fender” Bender found his forever
home that day with Michael and I and has happily
settled in with his adopted brother, T.K. and sister,
Einstein.




L HTEHCECSAEETVSECOND

A brief word about Lytx Driver Safety Program

Throughout the day, Lytx DriveCam event recorders capture driving that may be risky, sending
information about those events to Lytx,where their advanced technology filters out irrelevant
events and uncovers risk in our fleet.Then, their professional analysts review hours of footage
to reliably identify over 60 risky behaviors.

Then, select events are prioritized and sent to our Lytx account.

From there, their step-by-step workflow helps us coach in just a few minutes, helping us to im-
prove driving habits and change driver behavior.

This proven formula also includes detailed reports that show us where to focus to
achieve our goals.

TOP BEHAVIORS EXHIBITED BY HCEC DRIVERS

Displays the top 10 behaviors that were exhibited the most in events recorded in the
reporting month and includes totals for the previous 2 months. For each event detail, the
reporting month’s total and the previous 2 month totals will be displayed.

Behavior Total Number of Events

Traffic Violations:
Speed Violation

Outcome:
Near Collision

w
I
[N
[

Distractions:
Cell Phone

w
)]
(o]

Fundamentals:
Failed to Keep an Out

=
N
)]

(8]

Fundamentals:
Following Distance

(8]

Traffic Violations:
Red Light

—
5
2
1

I

Traffic Violations:
Failed to Stop

’I

Distractions:
Other Distraction

Awareness:
Late Response

w

=
N
w

[N

Traffic Violations:
Incomplete Stop

1
N

B Avg24 [ ui24 B Jun24

the Numbers

911 STATISTICS REPORT FOR PERIOD 08-01-24 to 08-31-24
INCIDENT TOTALS

RESPONSETYPE| 01 | 02 | 03 | 04 | 05| 06 | 07 | 08 | 09 | 10 | 11 | 12 | 13 |14 |15 |16 |17 |18 | 19| 20| 21| 22 | 23| 24 | 25| 26 | 27 | 28| 29 |30 |31  TOTAL
ALS Response

BLS Response
TOTALS| 85 | 99 | 99 | 80 | 73| 92| 94 | 83| 87| 74| 91| 85| 76 | 72 | 85 | 93 | 90 | 91 |104| 75 | 79 | 98 | 80 | 79 | 76 | 76 | 70 | 80 | 78 | 83 | 113|

INCIDENT TOTALS BY SHIFT

| 01 | 02|03 |04a]|05| 06| 07|08 |09|10|11|12|13|14|15|16| 17|18 19| 20| 21| 22| 23| 24| 25| 26|27 |28 293031 TOTAL

RESPONSE TYPE
ALS Response

BLS Response

9912 9934, CHP1 or MD1

INCIDENT RESPONSE TOTALS BY UNIT

UNIT | o1|02|03|04a|05|06|07|08|09 10|11 |12]|13|14| 15| 16| 17| 18| 19| 20| 21| 22|23 |24 |25|26|27|28|29|30|31 TOTAL
9912 1]1 2 211 1 9
CHP1 1 2 2 1[5 11
D90 4a|s|sl1l2]2]e6lale[3[2]2]7]3]7 1 [s[s]alele[6[alal7]s5][3][3]2]n 130
D901 3|7 8|s]s|[s[e|7]alals[alalalala]7]3]e|lal7]6]lalala]2]6]7 6| 4 136
EMS910 7 s 7] 2]s 1 5 8 [10] 7 4] s 3]s 3 78
EMS940 5 3 s[7]s s s]a 7 4 4 1]6]s 67
EMS980 6| 7]6]a 8 | 7 6 5 8 6| al4a]3 74
HCMD1 1 5
M91 9lo|s|ofs[m|n|s|s[n[7]un|s|alala]ls|[u|nlun[w|[s|[7]s]7[a[7]7]6]6]1 249
M910 5 4|3 4| s 3 2 7 33 a 3 1 47
M92 7 1|2 ol of12[9]6 |85 [ofw|[o] 7966 7]10]s8][w[2]s]7]s]w[7]o]7]8]1n 267
M920 s 8|nn]le6[o[ofw|s] 768766678 7]8|o]7[ofw][7]8]s8[s8][6]6]|7]8]1 244
M921 6 1[4 1
M93 4ol 7]8[s[s8|w|e|e6[7[o]8]8]s|un[7]6]6|1n[10]o]6]3]8][6][s8]s5]6|1n]10]s6 232
M930 9lw| 7877|966 76|66 7961297608688 ][s]7]8]s 236
M94 9l 9fw|uu]le|[7]10[09]s 8| 7] 7] 9]e6[o]6[1w|w][7]6]10[s8]8[8]o]6][s8]o][s]1n 259
M940 5 3 2 6 2 s | 4 3 3 38
M941 g 10|71 s o|nls 57
M35 6| 9|olalelo]7 s[s|u|s|7[w0[s|s|s]7[o[6|nn]o|ls8[7[9]6]|6]af1a][7]10 230
M350 3 [ 4
M96 1nlofn2|e|3]8[s8[7]6|s5|9o[8[6|2]6|o[8[o[s[s5]|3]6[a[s]|w|s]7][o][6]s8]13 224
M97 salal7]lel 7765|7578l als][s][7]8]s|s][3[2]7]nl7]7[a]la]lalelalo 182
M980 6| 6 6 3[1]al7 3 5[ 6] 6 3 4] 9 69

TOTALS| 91 | 109]| 108| 82 | 78 | 97 | 106| 95 | 96 | 79 | 94 | 90 | 81 | 80 | % | 114]| 83

| 85| 79 | 92 | 80 | 88 | 126|

The complete set of August 2024 statistics can be found
at

https://hcec.com/wp-content/uploads/2024/09/9 1 1-Unit-Statistics-Report-1 1-Harris-County-Emergency-Corp.pdf
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