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--On Thursday, August 01*, we did an internal . {J ’

All, after-action meeting and documented
everything that we thought worked well and not

This was a busy week with post-Beryl action. I want to point out a few things we are working so well. This will help us to prepare for future PRESENTED TO

on as a system: storms and power outages. ‘

WHATABURGER STORE #815

--I met with the CEO of Memorial Hermann Northeast this week to discuss our extended
wall times. It was a positive meeting between us and a representative from the system level.
We discussed some ideas and they are going to have a series of internal meetings on the
subject. I'm optimistic we are making progress.

--We met with the leadership of Centerpoint on
Thursday, August 15", to ensure our facilities
are on a critical infrastructure list and to

show them what we do. We also had Myriam
Saldivar of State Representative Armando
Walle’s office in attendance.

It was a productive meeting.

--Station 93/96 construction is going well. There are a few unforeseen issues that may push us into
November for the opening of those stations.

--We met with AC and mechinical representatives on Monday, August 19™ at 10am at Station Please stay safe and cool and hydrated out there. Thanks for all you do!
94 to try and diagnose what is wrong with the humidity levels at 92 and 94. I'll keep you up-
dated on that. (]&-/"6/1(%
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Presented by Montgomery County Hospital District EMS, in
collaboration with Harris County ESD-11 MHC and Harris
County Emergency Corps - in partnership with:

[ ]
v
HCA<Houston -/

Healthcare’ Texas Children’s M]Em%

Hospital

NV
Baylor St. Luke’s Medical Center g\. ’;’CYPRESS
< ES

2 " Baylor
NI CHI St. Luke's e
Health =

SVZEREEk  Methadist

HOSP'TAL LEADING MEDICINE

HOSTED BY

Join us on September 25th for
a collaborative
Grand Rounds session with
HCEC, ESD-11, and MCHD,
hosted by SHSU-School of
Nursing.

Grand Rounds is a formal
meeting where physicians dive
into the clinical cases of one or
more patients, offering a deep
dive into diagnosis, treatment,

and outcomes.

It is a key part of medical
education, enhancing our
knowledge and sharpening
our clinical reasoning skills.
Whether you are new or
experienced, this is a valuable
chance to learn and grow
together.

September 25,2024

08:00 am - 04:00 pm

SHSU School of
Nursing
3380 College Park
Drive
Conroe, TX

Join HCEC at the
2024 Walk Like MADD Event!

HCEC is proud to participate in the Walk Like MADD
Southeast Texas event for the third year in a row,
as we continue our commitment to creating a future
of No More Victims®. This important event raises
awareness and funds to eliminate drunk and drugged
driving.

We invite you to walk with us on
Saturday, Sept. 28", at 08:00 am
at Champion Forest Baptist Church
in Jersey Village.

Register today to join the HCEC team!
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https://www.walklikemadd.org/index.cfm?fuseaction=donordrive.team&teamID=22130

WELCOME OUR NEWEST TEAM MEMBERS!

Isenia

Cruz
EMT-Basic
Operations-Part Time

McGuire
Advanced EMT
Operations-Part Time

Elizabeth

Schatelowitz
EMT-Basic
Operations-Part Time

Gerson

Uriarte
EMT-Basic
Reserve-Volunteer

Isenia earned her EMT-B certification in high school through the MCHD program, and is current-
ly pursuing further education in Paramedic school to deepen her knowledge and skills.

Isenia’s goal in working in EMS is to assist those who may be hesitant to seek medical care or who
cannot afford it. She understands that not everyone has had positive experiences with EMS, and
she strives to make a difference, even if it’s just for one person at a time.

Outside of work, I enjoy hiking and exploring new places like parks and nature trails.

Casey started his educational journey in January 2023 at HCC, where he enrolled in the EMT-B
program. In the fall of 2023, Casey continued his studies by entering paramedic school and
earning his AEMT certification. Casey is set to complete his paramedic certification in mid-
December.

Casey’s decision to pursue a career as an EMT was inspired by a chance encounter while walking
to class one day. He witnessed an EMS team bandaging a professor who had fallen and struck his
head. The sight of them calmly and efficiently handling the situation deeply resonated with him,
and he realized that he wanted to be able to respond to emergencies and provide help in critical
moments.

Outside of EMS, Casey has a variety of hobbies that he enjoys--reading books, playing piano,
exercising, watching movies, and fishing.

Elizabeth is originally from Galveston, Tx, and has been working in EMS for 4 years now. She
studied biology and is currently working to complete her bachelor’s degree in preparation for
applying to Medical School.

Elizabeth has always had an interest in medicine since she was very young. She has
wanted to become a physician for as long as she can remember. Elizabeth enjoys helping
people and making a difference in the lives of those in her community. She chose HCEC
because of the strong emphasis on the importance of education and the pride our staft
has in the care and help they offer to the community.

She enjoys traveling, camping, hiking, and any other outdoorsy activities. Elizabeth has
visited several places within the United States as well as the Middle East.

Gerson currently works full-time in IT at a school, but is exploring a career in healthcare. He
completed his coursework at Axon Education and completed his clinicals with Acadian
Ambulance.

He chose to volunteer at HCEC because he has heard great things about the organization and
admires the exceptional service.

In his free time, Gerson enjoys running and has a passion for computer engineering.

HCEC C.O.R.P.S AWA

June 2024
Summer Cooper

The HCEC employee recognition
program is called the CORPS
Award which stands for:

Caring for
Others with
Respect,
Professionalism, and

Service.

Employees are recognized
for outstanding service,
quality care and
portraying HCEC's core values.

| believe Summer embodies the Corps Values more than any person at this company. For starters
when | first met her she was in training and she was very humble and kind and always willing to
help any one for any reason.

As an attendant she worked hard and really was enjoyable to work with. The thing | most want
to recognize her for is how she takes each station she is at and makes it into a comfortable invit-
ing space and truthfully makes them better at a cost only to herself. If you have not been to 95
recently you should stop by she brought in live plants, air fresheners and decorations and gave
what was an old dingy station a new life. | would venture to say by her actions she made 95 as
good as one of the new stations.

She also purchased these things with her own money and did not ask for anything from anyone
else. She just saw a need to make a station better and did it. This was not a one off thing either, |
walked into 94 today and | can see she came in and started making this station better with plants
and decorations as well. She clearly wants to make HCEC better in any way she can and that’s
why | believe she deserves a CORPS award.

-Chase Hinman

'NOMINATE YOUR COLLEAGUES
@ S: C. e- S-



https://hcec.com/the-corps-award/
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TOP BEHAVIORS EXHIBITED BY HCEC DRIVERS

Displays the top 10 behaviors that were exhibited the most in events recorded in the
reporting month and includes totals for the previous 2 months. For each event detail, the
reporting month’s total and the previous 2 month totals will be displayed.

Behavior Total Number of Events

Distractions:
Cell Phone

N
w
o))

Fundamentals:
Following Distance

N
w
0]

Traffic Violations:
Speed Violation

)]
)]

Outcome:
Near Collision

Traffic Violations:
Other Violation

Traffic Violations:

Red Light

Distractions: 2
Other Distraction i

Traffic Violations: 1

Failed to Stop 1 2

Fundamentals:
Failed to Keep an Out

Distractions:
Electronic Device

[y

B Jui24 B Jun24 [ May24

HCEC the Numbers

911 STATISTICS REPORT FOR PERIOD 07-01-24 to 07-31-24
INCIDENT TOTALS

RESPONSETYPE| 01 | 02 | 03 | 04 | 05| 06 | 07 | 08 | 09| 10 | 11| 12| 13| 14 |15 |16 | 17 | 18| 19| 20| 21| 22| 23| 24| 25| 26 | 27| 28| 29| 30| 31  TOTAL
ALS Response
BLS Response

SHIFT | 01| 02| 03| o0a|05]|06|07]|08|09]|10]|11]|12|13|14a|15|16]|17|18]|19|20]| 21| 22| 23| 24| 25| 26]|27|28|29|30]|31 TOTAL

A-Shift 4 FIEFIEIE 45| 5 [es] 16 72] 6 [40]10 64 | 15 514

B-Shift 58 61 | 11 | 114 54|10 72 59| 8 |40 59 586

C-Shift 65| 6 | 48| 14 86| 12| 56| 6 66 | 12 | 55 | 13 50 [ 10| 59 ] 13 580

D-Shift 60 | 18 | 69 | 12 61 10| 63] 9 69 [ 15 | 55 | 10 56 | 14|50 7 578
TOTALS| 62 | 78 | 66 | 66 | 83 | 54 | 82| 94 |137] 91| 73| 66| 69 | 54 | 59 | 78 | 88 | 75| 81| 70 | 68 | 82 | 65 | 48 | 50| 72| 66 | 73 | 63 | 71| 7 |

INCIDENT PRIORITY LEVEL SUMMARY

RESPONSE TYPE Alpha Bravo Charlie Delta Unspecified TOTAL
ALS Response | 193 249 | 408 | 686 | 251 1812
BLS Response | 239 25 | 0 | 1 | 181 446

TOTALS 432 274 408 687 432 2258

*Incident Totals and Incident Priority Level Summary represent single incidents assigned to the H
9912, 9934, CHP1, or MD1.

system ana do notincluae incidents assignead to SUpervisors,

INCIDENT RESPONSE TOTALS BY UNIT

UNIT | o1]| 02| 03| 04|05 06|07 08|09 |10]|12]|12|13]|14| 15| 16| 17| 18| 19| 20| 21| 22|23 | 24| 25| 26| 27| 28]|29|30]|31 TOTAL
9910 1 1 2
9912 1 1 1|1 2 6
CHP1 2 9 3 5 19
D90 1 3]al2]3]8] 7ol 71233 [3]a]s]ala]e|[3]3]62]2]a1]s6]3]2]7]3]3 118
D901 2 s[als] 6| 1la|s|wo]2]s[s]|e[al2]al2]3]als]ala]2 4l alal1]s]3][3 113
EMS980 7 1 s [ s]11]s 6 6] 5 7 9 6| 4 83
HCMD1 1 4 5
M91 s 810|688 10|91 1166860 ]o|als|[s[s][s[6]7]7]6]7[12]8]10]7 250
M910 1 6 4] 3 15
M92 s (10| 8|61 7|12]o[s8]w|[7]a]7]s5]o]w]olalo[s]w]|n]o]s|2]7[7][7]1w0][9]s 240
M920 s[12]6| a7 8|wo|n2[2]os]e|7]6]|s|8]nnle|ol6]6|lo]l6|lala]7][7]o]7[09]s 225
M921 2 3] 2 7
M93 63|39l 7|6|s5|ofs[wo[7]o]7]o]s|7]unls[7[s[s]lo]l7]o]le|ls][s[7][7[s]s 228
M930 7 7] o] slw]1]o]l6f[1a[un]7 s 6|6|6|o|s|12]le[7]o[s]s]e|l7]7]8]o]lals 230
Mg4 711|110 ]13]w0]w0|[13[16][8[s]6]6|6|s5|1a]s8[o|7[o]s[2]|n|s|3[o]s]12]6[13]10 279
M340 4 516 3 5 3 26
Mg41 6 | 7]s5]2 6392 40
M95 6 10| 7| s 8|3 s|ofu[n[7]a]e6|s|s5|a[s8[o|s[7]5s5]w|w]s]elw[olols][7][n 230
M950 3|1 4
M96 0|13 7[7[w[s|7]13]|1]7]6e][s8][s[7]7]8]o]e6|wo|s][s[u[7][3][7]ale|s]7][3]s 236
M97 410 s afwo|s|wofwo[2][7]3]a]s]2]e6|6]6[s[s[s[7]s]e6|2|s5]s[nn[ls][3[ao]o 206
M980 4] 6 4] 6 5 4] s 5 3 5 47

TOTALS| 69 | 94 | 76 | 73 | 98 | 65 | 94 | 118| 164| 100| 81 | 77 | 80 | 63 | 71| 88 | 103| 84 | 95 | 83 | 75 | 98 | 71 | 50| 54 | 87| 75| 77| 80 | 85 | 81 | 2609
INCIDENT RESPONSE TOTALS BY UNIT (AMBULANCE STRIKE TEAMS)

UnImr | o1]02]| 03| 04|05 06|07 08|09 |10]|12]|12|13]14|15|16]| 17| 18| 19| 20| 21| 22| 23| 24| 25| 26| 27| 28]|29|30|31 TOTAL

AST111 4 3 3 4 1 19
AST112 4 4 3 3 3 1 18
AST113 1 1 4 2 1 2 11
AST114 3 3 4 2 3 2 17
AST115 3 4 4 4 2 2 19
AST211 5 3 3 3 5 3 2 24
AST212 3 4 5 3 3 3 2 23
AST213 3 6 3 4 2 4 1 23
AST214 2 3 4 4 2 3 2 20
AST215 3 3 3 2 2 1 14
9912 1 1
CHP1 1 1
D90 1 1
D901 1 1 2
D902 1 1

Totats|] o | o | o] o] o] o] o] of19]|33|3a]|35|28|20|16]0|]0o]o]o]o|lo]o|lo]o|o]o|o|]o|]o]o]o]

The complete set of July 2024 statistics can be found
at

https://hcec.com/wp-content/uploads/2024/08/9 1 1-Unit-Statistics-Report-1 1-Harris-County-Emergency-Corp.pdf
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MAIN EVENT

FIRST RESPONDERS
APPREGIATION DAY

DATES AND TIMES

SUNDAY, SEPTEMBER 1ST
FIRST PITCH - 6:35PM

% w P

ADDITIONAL INFORMATION

Join the Sugar Land Space Cowboys, Triple-A affiliate of
the Houston Astros, on Sunday, September 1st, Labor Day
Weekend, here at Constellation Field for First Responders
Night, presented by Brazos Valley Schools Credit Union!

The Sugar Land Space Cowboys will be facing off against
the Salt Lake City Bees. First pitch is at 6:35pm and gates
open at 5:30pm. Enjoy a night of baseball while
celebrating all of the amazing first responders that make
our community a better place. First responders will
receive a free ticket with a valid email as well as
discounted tickets for friends and family!

For more information, please contact

rrobins@astros.com or at O: 832.696.0658

= Constellation Field " TRIPLEA AFFILIATE

FIRST RESPONDERS
WILL RECEIVE A FREE
TICKET WITH A VALID
EMAIL AS WELL AS
DISCOUNTED TICKETS
FOR FRIENDS AND
FANILY

SGAN OR CLICK ON THE
QR CODE BELOW TO
PURCHASE TICKETS

HOUSTON

TEXANS

HCEC FAMILY anp FRIENDS TEXANS TRAINING CAMP DAY
23 Jury 2024



https://fevo-enterprise.com/event/Firstresponders3244
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