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HCEC and HURRICANE BERYL
Since Hurricane Beryl impacted Harris Coun-
ty and the surrounding area on the morning 
of Monday, July 8th, HCEC and ESD #1 have 
witnessed record call volume with a signifi-
cant impact on all aspects of our operations.  
Through the events of this past week, our 
Communications Center, Field Operations, 
Clinical Services Division, Maintenance and 
Infrastructure Support team, Logistics sup-
port, and Administration Support personnel 
remained on task and made certain that your 
9-1-1 calls were answered.

Through the state’s activation of the Texas 
Emergency Medical Task Force, our service 
area received tremendous support from out-
side EMS agencies to alleviate the pressure the 
local EMS agencies were facing.

We thank all of our neighboring First Re-
sponder Agencies and partners for their 
service this past week with a special “Thank 
you” to Scurry County EMS, Mitchell County 
Hospital District, Denton County Emergen-
cy Services District #1, Seminole Emergency 
Medical Service, Medical Jets International, 
LLC, Parker County Hospital District EMS, 
Richardson Fire Department, Dallas Fire-Res-
cue, Austin-Travis County Emergency Medical 
Services, City of Littlefield EMS, Covenant 
Health Ambulance Service, and Childress Re-
gional Medical Center EMS.

Our introduction to the men and women of 
these agencies was brought about because of 
a natural disaster; however, we had the ex-
treme pleasure of working alongside a group of 
dedicated and professional medics.  We truly 
cannot express enough to you the thanks we 
have for the help you all provided to us and the 

community this past week.

While we are still amid the impact of the 
storm, with several of our staff and neighbors 
without electricity or running water—HCEC 
remains operational in support of the EMS 
needs of our service area.  



HCEC CLINICAL CONNECTION
American Heart Association Mission: Lifeline EMS Recognition is a program de-
signed to highlight prehospital agencies nationwide for their excellence in heart 
attack and stroke care.
 
Launched in 2014, the Mission: Lifeline EMS recognition program continues to 
honor the achievements of prehospital providers and their collaboration with 
each other and hospitals to improve patient care. 
HCEC is proud to have achieved Gold status with the Target: Heart Attack Hon-
or Roll designation for 2024, highlighting our exceptional commitment to these 
standards.

Congratulations to the HCEC team for their outstanding life-saving work for our 
community!

May 2024
Olivia Dratler

NOMINATE YOUR COLLEAGUES  
@ https://hcec.com/the-corps-award/

The HCEC employee recognition 
program is called the CORPS 

Award which stands for:
 

 

Employees are recognized 
for outstanding service, 

quality care and 
portraying HCEC’s core values.

Caring for 

Others with 

Respect, 

Professionalism, and 

Service. 

HCEC C.O.R.P.S AWARD

I am writing to nominate Olivia for the CORPS Award in recognition of her exceptional dedication to 
cleanliness and organization within our station. Olivia consistently goes above and beyond to ensure 
that our station and truck are clean and well-maintained for the next crew. Despite the busyness of 
our shifts, 

I frequently observe Olivia taking the initiative to clean various areas and dispose of trash, even 
during hectic times like narcotics exchange and shift changes. Her commitment to cleanliness not 
only enhances our working environment but also reflects her professionalism and consideration for 
her colleagues. Moreover, Olivia demonstrates an admirable level of attention to detail by making 
sure to inform her teammates when she uses something unique or out of the ordinary. This thought-
ful gesture ensures smooth transitions between shifts and helps maintain the efficiency of our opera-
tions. 

As someone who often follows Olivia’s shift, I can attest to the peace of mind that comes with know-
ing that everything is clean and ready for the next call. Her efforts contribute significantly to our 
team’s morale and effectiveness, and she embodies the values of teamwork and excellence that the 
CORPS Award seeks to honor.
										          --Rachel Torres

https://hcec.com/the-corps-award/


The HCEC SAFETY SECOND
A brief word about
Lytx Driver Safety
Program

Throughout the day, 
Lytx DriveCam event 
recorders capture 
driving that may be 
risky, sending 
information about 
those events to Lytx, 
where their advanced 
technology filters out 
irrelevant events and 
uncovers risk in our 
fleet.

Then, their professional 
analysts review hours 
of footage to reliably 
identify over 60 risky 
behaviors.

Then, select events are 
prioritized and sent to 
our Lytx account.

From there, their 
step-by-step workflow 
helps us coach in just 
a few minutes, helping 
us to improve driving 
habits and change 
driver behavior. 

This proven formula 
also includes detailed 
reports that show us 
where to focus to 
achieve our goals.

TOP BEHAVIORS EXHIBITED BY HCEC DRIVERS

911 STATISTICS REPORT FOR PERIOD 06-01-24 to 06-30-24

HCEC By the Numbers

The complete set of June 2024 statistics can be found

at

https://hcec.com/wp-content/uploads/2024/07/911-Unit-Statistics-Report-11-Harris-County-Emergency-Corp.pdf

INCIDENT RESPONSE TOTALS BY UNIT

INCIDENT TOTALS
RESPONSE TYPE 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 TOTAL
ALS Response 61 53 60 60 51 85 63 49 65 55 49 63 50 63 58 52 42 57 55 54 61 56 56 62 54 52 50 50 58 79 1723
BLS Response 19 24 22 10 15 10 14 17 20 19 10 11 11 23 14 18 10 9 14 18 15 21 16 17 17 15 13 20 17 22 481

TOTALS 80 77 82 70 66 95 77 66 85 74 59 74 61 86 72 70 52 66 69 72 76 77 72 79 71 67 63 70 75 101 2204

INCIDENT TOTALS BY SHIFT
SHIFT 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 TOTAL

A-Shift 62 7 84 17 66 10 73 9 56 14 67 14 55 12 77 623
B-Shift 59 11 60 13 51 13 63 16 62 10 58 16 63 24 519
C-Shift 9 56 16 53 16 57 13 54 8 51 7 63 12 56 12 483
D-Shift 71 21 66 8 69 17 46 8 44 15 62 16 59 11 51 15 579

TOTALS 80 77 82 70 66 95 77 66 85 74 59 74 61 86 72 70 52 66 69 72 76 77 72 79 71 67 63 70 75 101 2204

INCIDENT PRIORITY LEVEL SUMMARY
RESPONSE TYPE Alpha Bravo Charlie Delta Echo Unspecified TOTAL
ALS Response 162 273 416 636 22 214 1723
BLS Response 261 24 0 0 0 196 481

TOTALS 423 297 416 636 22 410 2204

UNIT 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 TOTAL
9912 1 1
9934 1 1
CHP1 2 2
D90 1 4 5 5 6 6 3 7 4 6 4 4 4 10 6 2 2 3 1 4 8 5 5 3 5 9 5 4 3 134
D901 2 1 2 1 1 8 1 3 4 1 2 2 5 2 8 1 2 4 3 3 4 4 5 69

EMS980 10 4 1 4 19
HCMD1 1 1 1 3

M91 13 13 10 9 7 11 9 9 9 6 9 7 7 9 11 11 3 9 10 6 12 10 11 12 12 8 7 6 11 15 282
M910 6 4 2 4 16
M92 7 8 7 11 8 11 12 8 13 7 9 9 6 11 9 9 6 7 6 11 11 10 8 16 10 8 6 8 10 12 274
M920 10 8 9 9 8 7 6 7 12 9 5 7 5 14 6 8 8 7 5 10 11 9 7 11 9 5 4 9 7 10 242
M93 9 8 9 10 8 10 6 6 6 8 7 7 8 7 7 6 4 6 7 6 9 9 8 5 6 5 5 7 13 11 223
M930 13 9 8 8 6 10 10 9 7 9 6 7 7 9 6 8 5 9 6 7 5 8 7 7 7 7 7 4 9 9 229
M94 8 9 13 9 8 11 9 7 8 12 10 8 7 9 8 8 7 8 9 13 7 13 10 12 8 10 6 6 12 12 277
M940 6 2 2 1 4 4 6 3 28
M941 3 3
M95 8 7 8 7 6 9 6 8 13 7 5 9 7 7 9 10 6 6 4 5 9 10 5 7 9 8 9 8 7 9 228
M96 8 10 9 6 6 12 11 8 6 9 4 6 10 7 10 8 5 8 9 8 5 8 5 4 8 9 8 3 7 11 228
M97 7 7 5 7 4 8 6 4 5 4 2 8 4 5 8 5 7 3 6 5 8 4 5 7 7 7 9 5 3 10 175
M980 3 6 5 4 4 2 5 2 3 3 2 3 6 4 4 56

TOTALS 86 84 88 82 74 115 84 73 93 91 66 80 67 97 81 75 59 72 75 79 90 97 82 86 85 85 73 78 86 107 2490

*Incident Totals and Incident Priority Level Summary represent single incidents assigned to the HCEC system and do not include incidents assigned to Supervisors, 
  9912, 9934, CHP1, or MD1.

https://safeelectricity.org/


For ticket requests, please email Monty @ 
mnorthern@hcec.com

Ticket distribution will be via digital tickets

answers@yourmoneyline.com 

833-890-4077

YOUR FREE FINANCIAL WELLNESS BENEFIT

Making a move? Our
team is here to help!
Navigating a move or homebuying process can be overwhelming, but Your
Money Line is here to guide you every step of the way. With our one-on-one
financial coaching, you'll get personalized advice on budgeting, saving for a
down payment, and understanding the homebuying process.

Ready for personalized
financial guidance?

yourmoneyline.com/hcec

https://app.yourmoneyline.com/account/hcec
mailto:mnorthern@hcec.com?subject=Houston Texans Training Camp 23 July tickets
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 Birthday!

Jessica Young
07/06

Jessa Vochoska
07/09

Isabel Mercado 
07/10

Alfred Perez 
07/10

Kelli Carpenter 
07/20

Precious Harris 
07/25

Annalisa Paddon 
07/28

Troy Parks 
07/29

SPECIAL ANNOUNCEMENT

Congratulations!

Curt 
Carpenter and 
his wife, Aroy, 
welcomed the 
birth of  their 
daughter in 
April 2024.

Sienna Mae 

April 10, 2024

7 lbs. 15 oz

20.87 inches
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