USE THE BLUE CROSS WEB SITE!

Registration is easy, and you will be able to access the following:

e Your EOB (Explanation of Benefits) for every claim to date.
+ Benefit Specifics

e Rx History

e Temporary ID Cards

e Provider Look-Up (It changes!)

e Coverage Status

Here’s how to register:

1. Go to www.bcbstx.com
2. Click on “Log In”
3. Click on “New User? Register Now”

You will need your ID number from the back of your Blue Cross card. Ignore the
three-letter prefix; use the nine-digit number only. You will also need your Group
Number which is 099415.

If your zip code has changed, or you have any problem with registering, call (800)
521-2227, and a live person will help you.



